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This is why: Raj’s story

Raj has a smile that lights up every room she  
enters. She loves to cook for family and friends, 
and even helps out at the local community kitchen. 
Everyone wants to be around Raj. And she wants 
to be around for them a while longer, despite 
having been diagnosed with ovarian cancer.

Raj arrives at a BC Cancer Centre for a chemo-
therapy treatment. She has a drug allergy, which 
was recorded on her allergy sheet. The sheet 
would normally be in her patient chart, but her 
nurse can’t find it. The nurse has to look through 
clinical documentation for the allergy information 

or connect directly with the provider. This delays 
the administration of her chemo. With a missing 
allergy sheet, Raj is also at risk of being given a 
drug she’s allergic to.

With CST, Raj will have peace of mind, knowing 
her allergy information is in her electronic patient 
record and instantly accessible to all her care-
givers. She’ll also get back valuable time, which 
means more opportunities to brighten the lives of 
those around her.

Raj is a fictional character but her story is a  
composite based on true events.

With CST, we’ll improve safety and give patients peace of mind

Patient Safety First: Reduce errors and adverse events 


